.t THOMSON REUTERS®

ATTACHING PDFS AS E-FILE ATTACHMENTS
WHEN YOU GET AN ERROR MESSAGE

Organizer is currently not supporting PDFs with fillable forms or password protected PDFs as e-file attachments.
When you try to upload a PDF file with fillable forms you get the following error message:

Follow the steps below when you get this error.

UPLOADING A PDF AS AN E-FILE ATTACHMENT WHEN YOU
GET THE ERROR MESSAGE

1. Open the PDF you are trying to attach.

2. Click Print or the key combination Ctrl + P to open the print window.
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2 Attaching PDFs as e-file attachments When you get an Error Message

3. From the Printer drop-down list, select Microsoft Print to PDF or Save as PDF if you opened the PDF
from the browser.

PDF is opened in Adobe Reader
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4. Click Print and save the PDF to your computer.

5. Reattach the PDF as an E-file attachment.
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Attaching PDFs as e-file attachments When you get an Error Message

Printing a Return when you get an Error Message

PRINTING A RETURN WHEN YOU GET AN ERROR MESSAGE

Use the following steps when you get this message when printing a return or when you select SEND TO PDF.

@, Zoom Out @ Zoom In 1 Fit Page « Full Width [@ Automatic Zoom “3 Last link
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i\ Error: Document has fillable forms, Unable to create PDF output.

1. Identify the PDF which has fillable forms that is attached as e-file attachment. It should look like this:
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4 Attaching PDFs as e-file attachments When you get an Error Message

Printing a Return when you get an Error Message

2. Click Delete to remove the PDF file from the e-file attachments.

Electronic Filing Attachments
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3. Follow the steps above for Uploading a PDF as an E-file Attachment when you get the Error Message.

4. Select Print or Send to PDF. Your file should print or save as a PDF without any issues.
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