
Jurisdiction

2019 1040 Cancellation of Tax Payments

Cancellation of Tax Payments

Alabama The payment will not automatically be rescheduled, you can reschedule or cancel your payment using one of the following methods 
depending on how it was originally scheduled. 1.If you scheduled your payment when you or your tax preparer submitted your return 
through the e-file system, you can reschedule or cancel your payment by going to 
https://myalabamataxes.alabama.gov/?link=delaypayment. 2. If you scheduled a payment by credit card or debit card, contact the card 
processor to cancel the payment. 3. If the payment was scheduled through My Alabama Taxes (MAT), you may be able to modify or 
cancel your scheduled payment by logging back into your MAT account https://myalabamataxes.alabama.gov/_/. 4. If the extension or 
estimate payment was scheduled through Alabama Interactive, you can log back in to cancel your payment. At this time the payment date 
cannot be updated past April 15, we are working with Alabama Interactive to update the system to allow the Extension and Estimate 
payments to be rescheduled to July 15.

Arizona

Arkansas

California  
To cancel the payment, contact e-file Help Desk at (916) 845-0353. Weekdays, 8 AM to 5 PM. You must cancel your payment at least 2 
business days before your scheduled payment. If your scheduled payment is on April 15, you must cancel the payment by April 13. We 
suggest you call us even sooner to cancel your payment. Visit Pay by bank account (Web Pay) to reschedule your payment. If you have a 
MyFTB account, you can also log in and make a bank account payment through Web Pay.Note: If you meet the mandatory e-payment 
requirement, you must pay electronically.

Colorado Coloradans wishing to cancel their currently scheduled direct debit payments in order to take advantage of the deadline extension can do 
so by emailing the Colorado Department of Revenue at DOR_TaxpayerService@state.co.us. For expedited processing, taxpayers should 
put “Request Cancellation of Direct Debit Payment” in the subject line of the email. Once a payment is cancelled, it cannot be rescheduled 
through filing software, and a taxpayer must pay by the extended due date using another method to avoid penalty and interest.  Please 
submit all payment cancellation requests no later than 5:00 PM, Monday, April 13th, 2020.

Connecticut

Delaware

District of Columbia If a taxpayer remitted payment via MeF and now wants to change their payment scheduled due date from  4/15/2020 or any date prior to 
the new July 15 new due date, they would need to contact their financial institution to stop payment. If a taxpayer used the web portal, 
MyTax.dc.gov to remit payment and wants to change their scheduled due date from 4/15/2020 or any date prior to July 15 new due date, 
they should follow the steps outlined at the following link to cancel a scheduled payment:   https://mytax.dc.gov/WebFiles/faq/faq.html
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Federal The payment will not be automatically rescheduled to July 15. If you do nothing, the payment will be made on the date you chose. Here is 
information on how to cancel and reschedule your payment: •If you scheduled a payment through IRS Direct Pay, you can use your 
confirmation number from the payment to access the Look Up a Payment feature. You can modify or cancel a scheduled payment until 
two business days before the payment date. The email notification you received when you scheduled the payment will contain the 
confirmation number.   •If you scheduled a payment through Electronic Federal Tax Payment System (EFTPS), click on Payments from 
the EFTPS home page, login, then click Cancel a Tax Payment from the left menu and follow the instructions. You must do so at least two 
business days before the scheduled payment date.   •If you scheduled a payment as part of filing your tax return (authorizing an 
electronic funds withdrawal), you may revoke (cancel) your payment by contacting the U.S. Treasury Financial Agent at 888-353-4537. 
You must call to make a payment cancellation request no later than 11:59 p.m. ET two business days prior to the scheduled payment 
date.   •If you scheduled a payment by credit card or debit card, contact the card processor to cancel the card payment 

Federal - FINCen 114

Federal - Form 2350

Federal - Form 4868

Federal - Form 8865

Federal Form 965/965-A

Georgia Taxpayers who have scheduled payments for April 15th and are requesting that the payments be canceled due to the extended deadline 
should contact the Department directly at 1-877-423-6711. Taxpayers will be responsible for reissuing the payment either through the 
Georgia Tax Center, Credit Card or via check

Hawaii

Idaho You can't change the payment date. However, we can cancel the payment for you if you contact us no later than two days before the 
scheduled payment date. Please call us at (208) 332-6632 to request this. To schedule a new payment, use our free Quick Pay option.
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Illinois If you scheduled an electronic payment for 2019 income taxes to be paid on or before April 15, 2020, your payment will not automatically 
be rescheduled to July 15, 2020. If you do nothing, the payment will be made on the date you chose. If the payment has not been 
processed, you may be able to cancel or reschedule it. You must cancel or reschedule the payment before its scheduled date. Here is 
information on how to cancel and reschedule your payment: •	If you scheduled a payment through MyTax Illinois, you can login to your 
account and cancel any pending payment. If you made your payment through the non-login option, you can use Retrieve Saved or 
Submitted Request to view and withdraw any pending future payment using the email address and confirmation code associated with 
your payment. •	If you scheduled a payment through a credit card or your bank, you must contact your financial institution to stop the 
payment. (financial institution stop payment fees may apply.) •	If you scheduled a payment through a tax professional or using tax 
preparation software, you may cancel your payment or request the date be changed. You must email us at REV.TaxPay@illinois.gov to 
make a payment cancellation no later than 11:59 p.m. CT two business days prior to the scheduled payment date and include ALL of the 
following information: 1.	Your first and last name or your company name if you are a business 2.	Identification number: 
individuals, last four of your social security number (SSN) or your Illinois PIN 
number (FEIN) 3.	Mailing address and phone number 4.	Specify if you are requesting to Cancel or Reschedule your payment 5.	Exact 
dollar amount of your original payment 6.	Date the original payment was scheduled to be paid (Month, Day, and Year) 7.	If 
rescheduling, you must include the new date to which the payment will be changed.  See New Release on 4-3-20 on the Illinois 
Department of Revenue website titled "Cancel or Reschedule a 2019 Income Tax Return Electronic Payment" for further 
details. https://www2.illinois.gov/rev/research/news/Pages/Directions-to-Cancel-or-Reschedule-2019-Income-Tax-Return-Electronic-
Payment.aspx  

Indiana

Iowa To cancel a MeF payment, contact Iowa by email: idreft@iowa.gov. You must provide taxpayer name, phone number, payment amount, 
and scheduled pay date. Payment cancellation requests must be received by the Department no later than 5 business days prior to the 
payment/settlement date.   If scheduling payment through IA e-pay: Payments may be canceled at least one business day before 
payment date, or before 3 p.m. CT on the day the payment was confirmed. To cancel a current or delinquent transaction on the same day 
it was initiated, the cancelation must be completed that same day by 3 p.m. CT. To cancel an ePayment: Go into eFile & Pay, Enter your 
BEN, User ID, and Password and log in. On the "Main Menu" screen, select Cancel a Payment. (NOTE:  You will need the payment 
confirmation number and date to cancel an ePayment.) 

Kansas Payment transactions originally scheduled to be made between now and April 15 will proceed as planned. To change the transaction date, 
email us at KDOR_TAC@ks.gov (KDOR_TAC@ks.gov) before noon on April 14.  Please include: Your name; Transaction amount; and The 
last four (4) digits of your Social Security Number.

Kentucky

Louisiana
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Maine

Maryland

Massachusetts

Michigan The 2019 return filing and payment due dates are extended to 07/15/2020, but the State of Michigan is not able to change direct debit 
transaction information from an e-filed return.  In the instance a taxpayer e-filed 2019 return prior to the extension announcement and 
opted to pay tax balances electronically on or around April 15, 2020, the taxpayer may contact the financial institution to place a stop 
payment on the scheduled debit.  

Michigan Cities - Common 
Forms

Michigan Cities - Not 
Listed

Michigan City - Detroit The 2019 return filing and payment due dates are extended to 07/15/2020, but the State of Michigan is not able to change direct debit 
transaction information from an e-filed return.  In the instance a taxpayer e-filed 2019 return prior to the extension announcement and 
opted to pay tax balances electronically on or around April 15, 2020, the taxpayer may contact the financial institution to place a stop 
payment on the scheduled debit.  

Minnesota To reschedule a payment, you must contact MN to cancel the existing payment and then reschedule. To cancel a payment made through 
tax software, you must contact us. Call 651-556-3000 or 1-800-657-3666 (toll-free), at least three business days before the scheduled 
payment date. Then reschedule or make your payment using one of the methods on the website under "Make a Payment".

Minnesota Other - 
Property Tax Refund

Mississippi

Missouri

Missouri Cities - City of 
Kansas City

Missouri City - St.Louis 

Montana
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Nebraska The payment will not be automatically rescheduled to July 15, 2020. If you do nothing, the payment will be made on the date you chose. 
If you need to change the scheduled payment date or cancel your payment you will follow the instructions noted below. If you scheduled 
your payment through: E-pay (Using DOR’s website) Log into your e-pay account to change their scheduled payment date or to cancel 
the payment. EFW (made with the return) At least two business days prior to your scheduled payment, contact the DOR by phone at 800-
742-7474 (NE and IA) or 402-471-5729 to cancel the payment. The scheduled payment date cannot be changed. DOR will need the 
primary taxpayer’s full Social Security number for individual income tax payments, or a Nebraska ID number for business income tax 
payments, and the payment amount. Credit Card Contact Official Payments Corporation by phone at 800-2PAY-TAX, (800-272-9829) to 
change the scheduled payment date or to cancel the payment. DOR recommends that cancelled e-pay, EFW, and credit card payments be 
rescheduled using DOR’s E-Pay system.

New Hampshire

New Hampshire Business 
Returns

New Jersey

New Mexico

New York If you already scheduled your return, extension, or estimated tax payment due on April 15, 2020, your direct debit payment will not be 
automatically rescheduled to occur on July 15, 2020. You must cancel and schedule a new direct debit payment. To cancel a payment 
scheduled to be withdrawn from your bank account on a future date, you must submit your request to cancel the scheduled payment at 
least two business days before the scheduled settlement date. Use View and cancel scheduled payments in your Online Services account 
to cancel the payment. If you don’t have an Online Services account, see Create account. If you need assistance creating an account or 
would prefer to cancel your scheduled direct debit payment by phone, please call 518-485-7884 to speak with a representative. When 
you call, have a recent return and your payment information available.

New York Other - IT 204-LL

New York Other - UBT

North Carolina

North Dakota To cancel your scheduled payment, you must call the state department at 701-328-1247.
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Ohio To cancel a payment in “Pending” status, the taxpayer would need to follow the steps below: 1.  Log into Online Services with their User 
ID and Password. If they do not have a UserID or Password, they may register to create an Online Services account. 2.  Under “Online 
Services” on the left side of the page, click View / Make Payments. 3.  Select the number of months from the dropdown, then click the Go 
button.  4.  Under “View Payments”, click the cancel button to the right of the payment they wish to cancel.

Ohio City - RITA

Ohio Other - Municipal

Ohio Other - School 
Districts

Oklahoma The Oklahoma Tax Commission announced that due to concerns related to the coronavirus (COVID-19) health crisis, taxpayers who may 
have already scheduled their 2019 income tax payment to be withdrawn on a future date, can cancel and reschedule these payments to 
be withdrawn at a later date. The form is found at https://www.ok.gov/tax/documents/511-SP.pdf. Taxpayers should follow the 
directions on the form and must submit it by email to banking@tax.ok.gov. Taxpayers must not mail the form to the Oklahoma Tax 
Commission.

Oregon Payment will not be automatically rescheduled to July 15. If you do nothing, the payment will be made on the date you chose. Any 
changes to payments set up previously through Revenue Online or your e-file software program must be made through Revenue Online, 
which can be found on the Oregon Department of Revenue’s homepage at www.oregon.gov/dor. If you scheduled payments to be made 
through your bank, call your bank to reschedule. Changes must be made at least five business days before the payment is scheduled to be 
made. Go to the department’s website FAQ and filter on Revenue Online to read how to cancel and set up a new payment.

Oregon Counties

Pennsylvania The taxpayer will only be able to cancel their annual or estimated personal income tax payment by contacting the Department of Revenue 
at least two business days prior to the payment date. To request an ACH payment cancellation, a request must be submitted by email to 
ra-achrevok@pa.gov, or faxed to 717-772-9310. The request must include the taxpayer’s name, Social Security number, payment date, 
and payment amount to be cancelled. The department does not have the authority to cancel payment dates without consent from the 
taxpayer. Additionally, the department does not have the ability to reschedule the taxpayer’s payment. The taxpayer will need to 
reschedule the payment for another date once the cancellation is processed. For taxpayers who scheduled their electronic payments for 
April 15, 2020, the department is requesting that taxpayers cancel their payments by close of business on Friday, April 10 to ensure there 
is enough time to process cancellation requests. 

Pennsylvania - Other 
Localities
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Pennsylvania Other - 
Philadelphia NPT

To reschedule a tax payment, please select the link below, and complete and submit the online form by 5 p.m., April 10, 2020. 
 
https://forms.gle/BwctCnTKtiHFuPbb8 

Rhode Island

South Carolina Payments that were scheduled before the due date changed will not automatically be rescheduled. If your scheduled state tax payment 
has not been processed, you can reschedule it for a later date. 1.If you scheduled a payment on MyDORWAY, you can cancel your existing 
payment and schedule a new payment for a later date. Visit MyDORWAY.dor.sc.gov and log into your account or click Make a Payment to 
retrieve your previously scheduled payment. 2.If you scheduled a payment through a third party vendor or service, email 
TaxRelief@dor.sc.gov at least three days before the scheduled payment date. The SCDOR will work to accommodate your request. 3.If 
your payment was already submitted, mailed, or processed, it cannot be changed, returned, or refunded.    

Tennessee

Utah Taxpayers should contact the Utah State Tax Commission at 801-297-2200 or 1-800-662-4335 or send an email to taxmaster@utah.gov to 
request to have their payment cancelled if it is scheduled for April 15 or earlier. 

Vermont The VT Department of Taxes cannot adjust the original date MeF payments have been scheduled to come out of taxpayer’s accounts.  The 
schemas only show us that payments have been scheduled but VT is not able to change anything about them.

Virginia

West Virginia If you scheduled a payment through WV MyTaxes, you can use your confirmation code from the payment to access the Search for 
Payment feature. You can modify a scheduled payment until two business days before the payment date. The email notification you 
received when you scheduled the payment will contain the confirmation number.   If you scheduled a payment as part of filing your tax 
return (authorizing an electronic funds withdrawal), you may reschedule your payment by contacting our Taxpayer Services Division at 1-
800-982-8297   You must call no later than 11:59 p.m. ET two business days prior to the scheduled payment date.   If you scheduled a 
payment by credit card or debit card, contact the card processor.  

Wisconsin You may call the department at 608-266-2772 to cancel your scheduled payment. The department cannot reschedule payments, but you 
can do so online at https://tap.revenue.wi.gov/pay/. 
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